
 

 

Greetings and Happy New Year! 

 

Welcome to 2024! We hope you were able to take time during the holiday season to rest, spend time 

with family and friends, and reflect on 2023. 2023 was the first year of normalcy we’ve experienced 

since 2020, and we know it will continue to improve.  At Synergy Food Sales, we have been prepping! 

As you know, “Food Show Season” is upon us, and that means we’ll get to see you and that you’ll get 

to see an overabundance of US! Our Bid Department has also been ramping up in preparation for all 

the incoming bids coming soon. During this Spring Semester please don’t forget that we are here to 

HELP YOU, so please never hesitate to contact us. 

Within Issue No. 22 of the Synergy Newsletter, you will find several new featured products with up-

dates from each of our 20 manufacturers along with the “State of the State” portion of our newsletter 

that includes updates from two contributing State Agencies. Near the end of this publication, you will 

be introduced to three important individuals in our “Meet the Director, Manufacturer and State” . 

Don’t forget to review our “Brain Quiz” contest at the end of this edition. Submitting the correct an-

swers will provide you with a chance to be a winner of one of seven Target gift cards, courtesy of our 

Issue No. 22 featured manufacturer, Cherry Central! 

 

Thanks for your continued support and we appreciate YOU! 

 

The Synergy Team, 

Tom Hoenig, John Pickert, Andy Dudenhoeffer,  

Kristine Bridgeman & Kim Lopez 

 

 

 

Above: Tom, Kristine, John and Andy stop for a picture 

at the MOSNA Conference in October before hosting 

our annual dance party.  Thanks  to everybody who 

attended! 

https://www.facebook.com/SynergyFoodSales
https://www.linkedin.com/company/synergy-food-sales/?viewAsMember=true
http://synergyfoodsales.com/


 

 

• Monday, January 15th 

Martin Luther King Day    

• Saturday, February 10th 

Chinese New Year    

• Sunday, Aril 21—Tuesday, April 24 

ACDA Annual Conference, STL, MO 

• Friday, May 3rd 

School Lunch Hero Day  

• Sunday, May 12th 

Mother’s Day 

• Wednesday, February 14th 

Valentine’s Day    

• Sunday, June 16th 

Father’s Day     

• Monday, March 4—Friday, March 8th 

National School Breakfast Week  

• Thursday, July 4th 

Independence Day    

• Sunday, March 17th 

St. Patrick’s Day  

• July 14th  - July 16 

SNA National Convention, Boston, MA 

• Sunday, March 31st 

Easter 



 

 

Illinois State Board of Education Update 

The Illinois school year 2024-25 Food Distribution Pro-
gram Annual Order Period begins January 8, 2024. Or-
ders may be placed in the Illinois Commodity System 
(ICS). The three spending options include, USDA Foods, 
DOD Fresh, and diversion to processors.  

The diversion to processors option will close in ICS the 
week of March 4 - 8, so that ISBE can compile truck 
loads. It will re-open March 11-15 for final changes.  

The order period will close March 15, and all diversion 
to processor requests must be submitted by March 15.  

Please refer to the ICS Instructions for step by step in-
structions on placing an order.  

Please refer to the "How to Place an Annual Order" rec-
orded training at for additional guidance. 

For those interested in the diversion to processor spend-
ing option, please check out the Diversion to Processor 
Fact Sheet and the USDA Foods Show webpage for resources 
and information related to processing. 

Please email fdp@isbe.net with questions. 

https://www.isbe.net/Documents/ics-instruction-manual.pdf
https://www.isbe.net/_layouts/Download.aspx?SourceUrl=/Documents/USDA%20Food%20Annual%20Order.ppsx
https://www.isbe.net/Documents/factsheet-DiversiontoProcessor.pdf
https://www.isbe.net/Documents/factsheet-DiversiontoProcessor.pdf
https://www.isbe.net/Pages/USDA-Foods-Show.aspx
mailto:fdp@isbe.net


 

 

  

Missouri USDA Foods Update 

 

24/25 USDA Foods Packet  

We are putting final touches on the USDA Foods Packet and plan to publish it Tuesday January 9th.  We have included 

some new tools with it to assist districts as you complete the packet.  Please join our LET’S TALK TUESDAY on January 

16th for more information on “Unwrapping the Packet”.  

 

Upcoming Missouri Commodity Foods Expos – Don’t Forget to Register! Walk ins are also welcomed! 

St. Louis – January 31, 2024 

CLICK HERE to register for ST. LOUIS 2024 SFNDA/ISBE/MO-DESE 

SFNDA/ISBE/MO-DESE Commodity Expo and Food Show 

Orlando Banquet Hall 

2050 Dorsett Village Plaza 

Maryland Heights, MO 63034 

  

Kansas City – February 7, 2024 

CLICK HERE to register for Kansas City  2024 HOA/SNA-KS/MO-DESE 

Heart Of America/School Nutrition Association-Kansas/Missouri -DESE Commodity Expo and Food Show 

 KCI Expo Center 

11730 N Ambassador Dr. 

Kansas City, MO 64153  

 

 

 

https://www.surveymonkey.com/r/2024Expo
https://www.surveymonkey.com/r/3HS5N2B


 

 

 

• Let Talk Tuesday – Commodity 101, February 13th 

 
We are offering a webinar version of our Commodity 101 class featured during our Commodity Expos.  This session will provide 
step by step guidance and helpful tips on completing the 24/25 USDA Foods Packet.  This session is great for new directors as well 
as anyone that would like to learn more about the USDA Foods Packet and tools available to assist with managing it.  There is also 
our 23/24 Commodity 101 session posted on our USDA Foods webpage https://vimeo.com/799989736/c86cb38969 
 

• 24/25 Entitlement 
 
Entitlement for the 24/25 SY will be lower than the 23/24 SY.  This is based on the “Total Lunches Served” for 22/23 SY which were 
decreased from 21/22 SY when the Seamless Summer Option was available for all districts.   As you begin to consider processing 
options for next year, please place entitlement dollars where they will be most impactful to your students and your program.  Do 
not depend on Bonus entitlement as it will be limited, and do continue to take advantage of the Bonus entitlement available this 
year.     

 

• NOI Bonus – Bonus entitlement is still available.  Please reach out to each processor for specific information on pounds avail-
able.   

 

• DOD Bonus - Bonus entitlement is still available.  Please contact us at donatedfoods@dese.mo.gov to request additional dol-
lars.   

 

• Direct Delivery (Brown Box) Bonus - Advertisements have just been posted on your Gold Star webpage.  There are over 25 different 
products currently available as Bonus and more will be added throughout the month of January.  Please check the website often and request 
only the amount you can immediately receive and store.  Bonus items must be added to your next scheduled Gold Star delivery.  

To request bonus items, log in on the Gold Star website.  On the left panel, click on Advertisements under the USDA Direct Delivery Head-
er.  Then request the items you would like.  Districts that have direct delivery items they will not be able to utilize may use this feature to 
“advertise” the items to other districts.  Any items advertised and not requested within 2 months, must be placed on delivery and accepted by 
the district advertising the item.   More information and instructions on this advertisement feature can be found on the USDA Foods website 
under Gold Star Training Videos – Advertisements https://youtu.be/FcpbOTCkHAQ 

 
• Diced Peaches 100220 – USDA originally cancelled all truckloads of diced peaches for January – April deliveries.  In December our USDA 

Team was given an additional opportunity to purchase truckloads for delivery in mid-January.  We are awaiting confirmation that they have 

been purchased.  If they are purchased we will be able to fulfill all orders for January through April that were originally cancelled.     

 

• Peanut Butter has Arrived -  

Missouri has received our first truckload of peanut butter.   Review your Gold Star Live Inventory to place it on order.  The second truckload of 

peanut butter has been canceled.   Please check the Cancelled and Adjusted List on our USDA webpage.    https://dese.mo.gov/media/pdf/

canceled-or-adjusted-usda-food-brown-box-orders 

mailto:donatedfoods@dese.mo.gov
https://urldefense.com/v3/__http:/link.hatchbuck.com/api/LinkHandler/getaction?redirectParam2=K09weU5vMDBKWW9aSzZxOWdMZEVwOU4ySTNpMzI4cHU5ME9vUWcweXAwODRZTkhHdGpsNHYrODRmWEM3WFFodzQzdG5mbFQ4dWl4QkltaXcyWCsySDFUVUtMbjdMRUhUVWhEY1Y2Y05BYmc9__;!!EErPFA7f--AJOw!C
https://youtu.be/FcpbOTCkHAQ
file:///C:/Users/Andy%20Dudenhoeffer/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/F8WWE7DX/%20https:/dese.mo.gov/media/pdf/canceled-or-adjusted-usda-food-brown-box-orders
file:///C:/Users/Andy%20Dudenhoeffer/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/F8WWE7DX/%20https:/dese.mo.gov/media/pdf/canceled-or-adjusted-usda-food-brown-box-orders


 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 

Charles Rathbun 

Director of  Food &        

Nutrition 

Blue Valley  School         

District   

Food Service Director Since: 1998 

Family: Wife-Tracy,  Sons - Evan and   

Wesley, Daughters - Brooke and Emma. 

High School: Ephrata High School, WA

Favorite Famous Person: Chris Farley 

 

If you were in an eating competition, what could you eat the most of: Shrimp—I have no idea actually… 

 

Where is the most interesting place you have traveled: Honduras 

 

Hobby or activity you are most passionate about: My wife and I both enjoy riding our Indian Motorcycles around the country. 

 

If you were not a foodservice director, what do you wish you would have been: I have always thought that owning and operating a 

Food Truck would be a blast! 

Manufacturer Rep. Since: 1999 

Family: Wife—Kate 

High School: St. Thomas Academy, St. 

Paul, MN   

Favorite Famous Person: Warren Buffett 

If you were in an eating competition, what could you eat the most of: Blueberries 

Hobby or activity you are most passionate about: Running and weight training 

When/how did you get started in the food service business:  I started when I got out of college in the late 1980’s working for Stokely 

Van Camp. 

If you were not a foodservice manufacturer, what do you think you would have been? Working in private equity.  

Name: Michael Zobel 

Title: Executive Director, Ingredient & 

Foodservice Sales 

Manufacturer Name: Cherry Central 



 

 

Barbara Shaw 

Coordinator, Food & Nutrition        

Services 

MO Department of Elementary 

and Secondary Education 

State Office Employee Since: 2012 

Family: Jonathan (Husband), 2 daughters—

Ashtyn (12) and Avangelyn (2) and son—

Adrian (4) 

High School: California R-I (MO) 

Favorite Famous Person: Tim McGraw & Faith Hill 

If you were in an eating competition, what could you eat the most of: I love a good smoothie/protein shake but also the bowl con-

cept is on trend and I love a good hearty rice bowl maybe topped with local fresh steamed broccoli, sugar snap peas and lots of Yang’s 

Asian orange chicken.  :)  

Hobby or activity you are most passionate about: When I do get to the gym I enjoy boxing or barre strength; I love vacations with my 

family, our favorite is Colorado, my daughter Ashtyn ski’s and I snowboard which has been super fun to do together; our family enjoys a 

summer trip to Gulf Shores and spending long days on the beach with the two littles is so fun. We also love local weekend trips such as 

visiting my aunt in Herman and wineries, Branson, aquarium, or a sports game; really just love a good adventure that includes local food 

and beer!  

Where is the most interesting place you have visited: Hiking camelback mountian in Arizona but New Mexico was also an interesting 

area, I think the interesting part is the dessert landscape, just amazes me, and something I am not sure I could get used to if I lived there.  

How did you get started in the foodservice business: I had no prior school food experience until I started my career at DESE FNS. 

My background after college was in clinical nutrition at Our Lady of The Lake Medical Center in Baton Rouge Louisiana. 

If you were not a State Employee, what do you wish you would have been? In college I really enjoyed food science and experi-

mental foods and thought a Chef would be a neat career, but then I also enjoyed medical science and sports nutrition so maybe a career 

that combined all of these. 

 

“Committed to Excellence” 

John Pickert | Western Sales Director 

222 NE Tudor Rd.| Lee’s Summit, MO 64086                             

John@Synergyfoodsales.com |P: (816) 525.7800 x 1  

Tom Hoenig| Eastern Sales Director 

122 Wimbledon Ct. | O’Fallon, MO 63368                             

Tom@Synergyfoodsales.com |P: (636) 329-0700

Andy Dudenhoeffer| Central Sales Director 

4606 Hwy. 50 East | Linn, MO 65051                             

Andy@SynergyFoodSales.com | P: (573) 690-5026

Kristine Bridgeman| Business Administrator 

222 NE Tudor Rd.| Lee’s Summit, MO 64086                            

Kristine@Synergyfoodsales.com |P: (816) 525.7800 x 2 

Kim Lopez| Bid Coordinator 

222 NE Tudor Rd.| Lee’s Summit, MO 64086                            

Kim@SynergyFoodSales.com |P: (816) 525-7800 x 3 

mailto:john@synergyfoodsales.com
mailto:john@synergyfoodsales.com
mailto:john@synergyfoodsales.com
mailto:john@synergyfoodsales.com
mailto:john@synergyfoodsales.com


 

 

 

Sponsored By:  

1st Place: $50.00 Target Gift Card 

2nd—7th Place: $25.00 Target Gift Card 

Q1. Name the bid coordinator and business administrator for Synergy Food Sales. 

Q2.  (True or False) - Alpha Foods now offers personal Breakfast Pizzas. 

Q3. Name 2 of the 3 varieties of “Frittata” made by Dave’s Baking. 

Q4. What are 2 new products that Hormel/Jennie-O introduced this  school year? 

Q5. Name the 3 dried fruit products that Cherry Central currently offers. 

Q6.  How many  vegetable credits does the Cool Tropics  - Tropical Trio yield per 4 oz. serving? 

Q7.  Name the  only manufacturer that is 100% “Made in MO” that Synergy Food Sales represents. 

Q8.  Name the three new items  Gold Creek Foods released for SY 24-25. 

Q9:  What year did Barbara Shaw begin her career with MO-Dept. of Elementary and Secondary Education? 

Q10. Name the members of the Synergy Food Sales  team.  

Send quiz answers to Tom Hoenig at 

Tom@SynergyFoodSales.com 

Sponsored By: 

7th Place-$25 Target Gift Card – Jessica Younker, Food Service Director, Hays 
USD 489, Hays, KS. 

6th Place-$25 Target Gift Card—Michael Gllines, School Nutrition Bookkeeper, 
Hickman Mills C-1, Kansas City, MO. 

5th Place-$25 Target Gift Card—Emma Smith, Kitchen Manager, Lisbon Grade 
School, Newark IL. 

4th Place-$25 Target Gift Card—Shelly McFarlin, Foodservice, Raymondville 
School District, Raymondville, MO. 

3rd Place-$25 Target Gift Card—Barb Alstrom, Crew Chief Backroom, Auburn 
Washburn USD 437, Topeka, KS. 

2nd Place-$25 Target Gift Card—MAJ Sundenberg, Foodservice Director, Roxana 
Schools, Roxana, IL. 

1st Place- $50 Target Gift Card—Breanna Gordon, Foodservice Director, Ed-
wardsville School District, Edwardsville, IL. 

September 2024 Prize Puzzle Winners! 

mailto:Tom@synergyfoodsales.com


 

 


