
 

 

Greetings Everyone,  

Welcome back! This summer flew by, and we hope you were able to find some time to rest, recover 
and reflect in preparation for the new school year! At Synergy Food Sales we have been busy work-
ing all summer to give you the best version of “us.”  The past few months we have been collecting bid 
awards, placing orders with manufacturers, confirming orders, and working with distribution to help 
get our customers the food that was bid and awarded. Please never hesitate to contact us if a prob-
lem arises with one of our represented manufacturers. Sometimes, the only way we know that there 
is a problem is from our customers telling us.  
  
This Fall Newsletter is the 21st edition or the start of our 11th year publishing it. Within this publication 
you will find information about our newly added manufacturer (Cool Tropics) and updates from each 
of our twenty-one manufacturers. If you were able to attend SNA-ANC this year, the one thing you 
might have noticed was every manufacturer was showing new items! This has hardly happened since 
pre-COVID, and we are hopeful that this is a good sign of moving in the right direction. Near the end 
of this newsletter, you will be introduced to three important individuals in our “Meet the Director, Man-
ufacturer and State” sections.  
  
 Do not forget to review our “Quiz Time” contest at the end of this newsletter. Submitting the correct 
answers will provide you with a chance to be a winner of 
one of seven Target gift cards, courtesy of our featured 
manufacturer, Cool Tropics! 
  
Thank you for reading this and we appreciate YOU! 
 
The Synergy Team, 

Tom Hoenig, John Pickert, 

Andy Dudenhoeffer,  

Kim Lopez & Kristine 

Bridgeman 

 

 

 

Bottom left: Tom, John and Andy at the SNA-ANC ex-

hibit hall. Bottom right: most of the group of manufac-

turers and customers that attended our SNA-ANC 

“Summer Blast” event.  

https://www.facebook.com/SynergyFoodSales
https://www.linkedin.com/company/synergy-food-sales/?viewAsMember=true
http://synergyfoodsales.com/


 

 

• Friday, September 22nd 

Heart of America Lunch & Learn  

• Wednesday, October 4th 

Kohl Wholesale Fall Food Show 

• Tuesday, October 31st 

Halloween    

• Sunday, November 5th 

Daylight Savings Time  

• Tuesday, November 7th  

Election Day    

• Friday, November 10th 

Heart of America Lunch & Learn 

• October 9th-13th 

National School Lunch Week 

• Saturday, November 11th 

Veteran’s Day     

• Saturday, October 14th 

MSNA Food Show   

• Thursday, November 23rd 

Thanksgiving     

• Monday, October 16th 

Boss’s Day   

• Friday, November 24th  

Black Friday    

• Tuesday, October 17th 

Illinois Commodity Food Show 

• Thursday, October  20th 

SFNDA 1st General Meeting 

• Thursday, December 7th 

SFNDA 2nd General Meeting 

• Sunday, December 25th 

Christmas Day    



 

 

What began as a two-person venture making frozen drinks from a blender has grown into a socially responsible 
company providing millions of students with healthy, innovative, and fun fruit drinks and foods right in their 
schools. 

100% Juice 

Always innovating, in 2003 Cool Tropics was one of the first companies to offer 100% juice, no sugar added, 
slush drinks. Sensing that Cool Tropics was trying to be everything to everyone, the business narrowed its fo-
cus. Seeking to make a more socially responsible impact, the company turned its attention away from bars and 
clubs to providing healthy beverages to K-12 students. 

Cool Schools 

The business continued to grow and by 2004 a team was assembled. Cool Tropics was ready to take its new 
lineup of healthy beverages directly to schools. Many districts were initially hesitant to bring 100%juice slush 
drinks on board, continuing to offer the existing added-sugar products, which were more cost-effective but pro-
vided few health benefits. It wasn’t until California became the first state to mandate 100% juice in schools in 
the 2004-2005 academic year that the other states soon followed. 

Before long, Cool Tropics had its healthy beverage products in more than 40 states and over 5000 schools. 

Welch’s Partners with Cool Tropics 

In March of 2016 a new line of Welch’s 100% juice slush by Cool Tropics was introduced. Four delicious and 
nutritious flavors were added with shipments beginning in July 2016: 

Concord Grape – Concord Berry – White Grape Cherry – White Grape Peach 

Welch’s adds a heritage of healthful, family friendly innovation to the Cool Tropics brand. Welch’s 100% Juice 
pouches are the perfect complement to tray line menus and a la carte. 



 

 

Illinois USDA Foods Show 2023 

The Illinois State Board of Education and the Illinois 
School Nutrition Association are hosting a USDA Foods 
Show at Abbington Distinctive Banquets in Glen Ellyn, IL 
on Tuesday, October 17, 2023.  

All USDA Foods processors are welcome to exhibit, and all 
Illinois school districts participating in the National School 
Lunch Program are welcome to attend!  

Attendance is free, and registration will be available soon. 
We will offer training in the morning and the foods show 
in the afternoon. Join us to Power Up Your Meals! 

Check the ISBE website for registration information and a 
schedule of events. 

https://www.isbe.net/Pages/Nutrition-and-Wellness.aspx


 

 

 

Commodity Deliveries for 23/24 SY – In order to receive a commodity delivery, each school district must 

have a Gold Star Online Account and must “order” the items they requested on their USDA Foods Packet 

using that Gold Star Ordering feature.   

Each district’s monthly order must be placed by the Tuesday prior to your delivery week.  Items may be 

added to your initial order until 2 days prior to your scheduled delivery date by reaching out to your 

Gold Star Account Specialist.  Any commodity items remaining in your Gold Star account from the 22/23 

SY will be automatically force-shipped if you have not selected them for delivery.   

Fee For Service items that are not selected and delivered in the month requested on the USDA Foods 

Packet, will be force shipped to your district the following month.   

Direct Delivery (Brown Box) cheese items not selected and delivered in the month requested on the 

USDA Foods Packet, will be force shipped to your district the following month. 

Cancelled and Adjusted USDA Foods - This listing is updated for the 23/24 SY.  Please reference this as 

you place your Gold Star Commodity Orders.  USDA Foods | Missouri Department of Elementary and 

Secondary Education (mo.gov) 

Delivery Charges - DESE FNS must make changes to the way we deliver commodity items to school dis-

tricts. In the past we have been able to fully cover delivery costs for public school districts, but due to 

price increases in fuel and labor, the funds we have to operate this program no longer cover the entire 

cost.  We now must ask public school districts to pay a portion of the delivery fee.  If additional funds be-

come available during the school year, DESE will reimburse for delivery costs as possible.      

Beginning in the 23/24 SY, ALL school districts will begin paying a per case delivery fee.  

Delivery Cost:   Non-Public Districts -$5.69 per case   Public Districts - $2.00 per case 

Bonus Entitlement Available for 23/24 SY 

Bonus food are items that do not draw down the entitlement that you received when you completed the 
annual USDA Foods Packet.  They are additional foods available to all LEAs that participate in the com-
modity foods program on a first come, first serve basis.  We are offering 3 Bonus opportunities this 
school year.   

https://dese.mo.gov/financial-admin-services/food-nutrition-services/usda-foods
https://dese.mo.gov/financial-admin-services/food-nutrition-services/usda-foods


 

 

 

 Direct Delivery (Brown Box)- We have ordered additional truckloads of some of the most popular direct delivery items 
and will be offering them at different times throughout the school year.  School districts may request these bonus 
foods using a new advertisement feature on the Gold Star website.   

Gold Star Advertisement Feature – When logged into your Gold Star account, the blue bar on the left side of the screen 
has a heading called USDA Direct Delivery.  Underneath it is the “Advertisements” link where all Bonus foods available 
can be viewed and requested.  District can also use this feature to offer others any direct delivery items they cannot 
use this school year that are still in their Gold Star Live account.  If items are not requested by another district, the 
district offering the items will be responsible to take delivery of the products.  Complete instructions are included on 
the USDA Foods website under Gold Star Training Videos - Advertisements.    

Please request only the amount of bonus direct delivery items that can be immediately accepted and stored. Once bonus 
requests are approved they will be moved into each district’s Gold Star Live account.  Bonus foods must be included a 
on a district’s next Gold Star delivery. 

 
DOD Fresh - LEA’s that processed DOD Fresh may request additional bonus dollars be added to your accounts when you 

have depleted what was processed.  Also, LEA’s that did not process DOD Fresh may request bonus dollars that we will 
provide as long as bonus is available.  To request Bonus DOD Fresh, please reach out to our DESE Donated Foods Team 
– donatedfoods@dese.mo.gov.   

 

Net Off Invoice - To utilize this bonus option, you must have a commercial distributor that pounds can be designated to 
and who will provide the items requested by the LEA.  LEAs that are processing via Net Off Invoice may request addi-
tional bonus pounds as available – availability will vary by processor.  We will also allow LEAs to request bonus pounds 
from processors you did not select on your packet if bonus pounds are available.  Competitive procurement will be 
required.  To request bonus NOI please reach out to the processor you are interested in.  They will be able to provide 
bonus pounds if they are available.   

Coordinators Update 

We are officially into school season and the days are getting shorter. Fall is a season of abundance as we begin kicking off 
all the school food service things, check out the Food and Nutrition Services Calendar  to keep up with all the due dates 
and reminders each month. Welcome all newly hired food service professionals, we have recorded trainings to navigate 
the program-check out the recorded trainings here.  Each month, beginning in October, our office will host a live “Let’s 
Talk Tuesday” webinar to cover important topics throughout the school year. October 2, we dive into the verification pro-
cess for students who were determined eligible for free or reduced-price meals. School Nutrition Program financial re-
ports will also open in the web applications system in October. Keep a look out for the bi-monthly DESE FNS newsletters 
and if you missed a past newsletter these can be found on the News and Updates . October is also Missouri Farm to 
School Month  and a time to celebrate local and crisp juicy apples, but we also have some fun things planned to help you 
bring more local foods to your school meals. We need your participation in the Missouri Crunch Off 2023 . The Local Food 
for Schools (LFS) application is now open and save the date for a Farm Bus trip on November 3- these details will be avail-
able soon on the Farm to School page. If you have any questions, concerns or need any assistance please reach out to one 
of our DESE FNS staff.  

mailto:donatedfoods@dese.mo.gov
https://dese.mo.gov/media/pdf/food-and-nutrition-services-calendar
https://dese.mo.gov/financial-admin-services/food-nutrition-services/trainings
https://dese.mo.gov/financial-admin-services/food-nutrition-services/food-and-nutrition-services-newsletters
https://health.mo.gov/living/wellness/nutrition/farmtopreschool/pdf/proclamation.pdf
https://health.mo.gov/living/wellness/nutrition/farmtopreschool/pdf/proclamation.pdf
https://dese.mo.gov/media/pdf/missouri-crunch-2022
https://dese.mo.gov/financial-admin-services/food-nutrition-services/local-food-schools-lfs-grant
https://dese.mo.gov/financial-admin-services/food-nutrition-services/farm-school
https://dese.mo.gov/media/pdf/food-and-nutrition-services-contact-information


 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 

SELECT MARKETING & DISTRIBUTING 

JIMMY CONNELL 

P: (636) 541.0512 

E: JimmyC@Select-Mktg.com 



 

 



 

 



 

 

Vicki McConnell 

Director of  Nutrition 

Ottawa Elementary 

School District #141 

    

Food Service Director Since: 2010 

Family: Husband-Bret, Sons-Calvin and 

Emmett 

High School: Ottawa Township High

Favorite Famous Person: My dream would’ve been to be on the Ellen show with guests Tom Hanks, Judge Judy with musical guest, 

Bruce Springsteen. 

If you were in an eating competition, what could you eat the most of: I first thought of Swedish Fish, but they’d sit to heavily, so I’m 

going with popcorn!! 

Where is the most interesting place you have traveled: This is between 2. The salt mines in Salzburg, Austria were so totally cool. The 

other would be Mt. Pilatus in Lucerne, Switzerland. Elevation is 2,132 meters above sea level and we went to the top by ski lifts. 

Hobby or activity you are most passionate about: Traveling! I love to see what the world has to offer. 

If you were not a foodservice director, what do you wish you would have been: As a kid, it was always a train engineer or an airline 

pilot. In high school, the goal was nursing school, but got married instead and moved with my husband wherever the Army sent us. 

Manufacturer Rep. Since: 2005 

Family: Wife-Vicki, Three Children—

James, Leigh and Willie 

High School: Wayland, Massachusetts 

Favorite Famous Person: William Shakespeare 

If you were in an eating competition, what could you eat the most of: Lobster (ayuh, I live in Maine) 

Hobby or activity you are most passionate about: Golfing, gardening, and chess 

When/how did you get started in the food service business:  Got my first sales job in 1981 selling Vitality juice dispensers to hospitals, 

schools, hotels and restaurants. 24 years with that organization and then onto Cool Tropics for the past 18 years. 

If you were not a foodservice director, what do you think you would have been? A landscape architect.  

Name: Bill Crosby 

Title: Sales & Professional Development 

Manufacturer Name: Cool Tropics 



 

 

Kyle Heislen 

Procurement and Provisions Manager 

MO Department of Elementary and 

Secondary Education   

  

State Office Employee Since: 2000 

Family: Cindy (wife), and dog (Bogey) 

High School: Helias High School 

(Jefferson City, MO)  

Favorite Famous Person: Adam Sandler 

If you were in an eating competition, what could you eat the most of: Macaroni & Cheese 

Hobby or activity you are most passionate about: Golfing 

Where is the most interesting place you have visited: St. Lucia on his honeymoon 

How did you get started in the foodservice business: Growing up, my dad owned a small grocery store and was the butcher.  I 
learned the basics of food preparation there. Since then, I’ve been working for the state in many different areas but have come to en-
joy working with the Food and Nutrition Services people. They are all very kind and helpful to everyone.  

If you were not a State employee, what do you wish you would have been: This is a good question and has changed with age. I 
like working with my hands, so earlier in life I would’ve like to be an electrician or HVAC professional. With retirement, in the not so 
distant future, I have thought about this and think I would like to keep helping out. My sister works at the Special Learning Center. I 
wouldn’t mind working there and helping out, being a bus driver for them, or whatever they need to keep me on my feet and around 
people.  

 

“Committed to Excellence” 

John Pickert | Western Sales Director 

222 NE Tudor Rd.| Lee’s Summit, MO 64086                             

John@Synergyfoodsales.com |P: (816) 525.7800 x 1  

Tom Hoenig| Eastern Sales Director 

122 Wimbledon Ct. | O’Fallon, MO 63368                             

Tom@Synergyfoodsales.com |P: (636) 329-0700

Andy Dudenhoeffer| Central Sales Director 

4606 Hwy. 50 East | Linn, MO 65051                             

Andy@SynergyFoodSales.com | P: (573) 690-5026

Kristine Bridgeman| Business Administrator 

222 NE Tudor Rd.| Lee’s Summit, MO 64086                            

Kristine@Synergyfoodsales.com |P: (816) 525.7800 x 2 

Kim Lopez| Bid Coordinator 

222 NE Tudor Rd.| Lee’s Summit, MO 64086                            

Kim@SynergyFoodSales.com |P: (816) 525-7800 x 3 

mailto:john@synergyfoodsales.com
mailto:john@synergyfoodsales.com
mailto:john@synergyfoodsales.com
mailto:john@synergyfoodsales.com
mailto:john@synergyfoodsales.com


 

 

 

Sponsored By:  

1st Place: $50.00 Target Gift Card 

2nd—7th Place: $25.00 Target Gift Card 

Q1. Name the new manufacturer that Synergy added and name an item they produce. 

Q2.  What famous cartoon characters now endorse the Los Cabos breakfast wraps? 

Q3. What’s the name of the bakery manufacturer that Synergy represents that makes the WG Iced Cinnabar? 

Q4. How many manufacturer lines does Synergy Food Sales currently represent? 

Q5. Name one plant born product that J.T.M. is currently producing. 

Q6.  Name a way that Chortles can be served/used?  

Q7.  What pizza manufacturer does Synergy represent? 

Q8.  What breath taking destination did Vicki McConnel visit at 2,132 meters above sea level? 

Q9:  How many years has Kyle Heislen been with Missouri Dept. of Elementary and Secondary Education? 

Q10. Name the members of the Synergy Food Sales  team.  

Send quiz answers to Tom Hoenig at 

Tom@SynergyFoodSales.com 

Sponsored By: 

7th Place-$25 Target Gift Card – Tracey Bremer, Foodservice Director, Dixon R-I 
School District, Dixon, MO. 

6th Place-$25 Target Gift Card—Amanda Hays, Kitchen Manager, St. Mary’s Ele-
mentary School, Joplin, MO 

5th Place-$25 Target Gift Card—Glenda Johnston, Nutrition Services Coordina-
tor, Spring Hill School District, Spring Hill, KS. 

4th Place-$25 Target Gift Card—Dee McVey, Head Cook, Santa Fe R-X School Dis-
trict, Waverly, MO. 

3rd Place-$25 Target Gift Card—Gail Jones, Fox C-6 School District, Arnold, MO. 

2nd Place-$25 Target Gift Card—Donna Lively, Foodservice Director, DuQuion 
Elementary and Middle School, DuQuion, IL 

1st Place- $50 Target Gift Card—Mary Rondon, Dietician, Blue Valley School Dis-
trict, Overland Park, KS. 

January 2023 Prize Puzzle Winners! 

mailto:Tom@synergyfoodsales.com


 

 


