
 

 

Greetings and Happy New Year!  

We hope you had a wonderful, restful, and well-deserved Holiday break!  At Synergy Food Sales 

we are ready for warmer weather and to start seeing everybody at the food shows that will soon 

be happening across the market. We have been busy over the past month preparing for bids and 

commodity packets while integrating new processes to better serve your needs. We are here to 

help you, please do not hesitate to contact us. 

This Spring newsletter marks the 20th edition of the Synergy Newsletter or 10 years running. 

Within this publication you will find newly featured products and or updates from each of our 21 

manufacturers along with the “State of the State” updates from contributing state agencies. Near 

the end of this newsletter, you will get to meet three new important individuals in our “Meet the 

Director, Manufacturer and State” sections.  Don’t forget to review our “Quiz Time” contest at the 

end of this edition.  Submitting the correct answers will provide you with a chance to be a winner 

of one of seven Target gift cards, courtesy of our featured manufacturer, High Liner Foods. 

 

Thank you for reading this and we appreciate YOU! 

 

The Synergy Team, 

Tom Hoenig, John Pickert, Andy Dudenhoeffer,  

Diana Blanck & Kristine Bridgeman 

 

 

 

Andy, Kristine, John and Tom  found time to 

take a picture next to one of many beautiful 

Christmas trees while at MSNA. 

https://www.facebook.com/SynergyFoodSales
https://www.linkedin.com/company/synergy-food-sales/?viewAsMember=true
http://synergyfoodsales.com/


 

 

• Monday, January 16th 

Martin Luther King Day  

• Sunday, January 22nd 

Chinese New Year    

• Sunday, April 9th 

Easter     

• April 16th—April 19th 

ACDA Annual Conference  

• Friday, May 5th 

School Hero Lunch Day  

• Sunday, May 14th 

Mother’s Day    

• Tuesday, February 14th 

Valentine’s Day    

• Sunday, June 18th 

Father’s Day     

• Wednesday, February 22nd 

First Day of Lent Season  

• Tuesday, July 4th  

Independence Day    

March 6th—March 10th 

National School Breakfast Week  

• July 9th—12th  

SNA Annual Conference  

• Friday, March 17th 

St. Patrick’s Day   

• Friday, April 7th 

Good Friday    

• January 31st—February 2nd 

Synergy Road Shows   



 

 

Illinois State Board of Education: 

 
The SY 2023-24 Food Distribution Program Annual Order Period begins January 9, 2023 

 
Annual Order Period Opens: January 9, 2023 
 
Annual Order Period Closes: March 6, 2023 
 
The three spending options include, USDA Foods, DOD Fresh, and diversion to processors. 
The diversion to processors option will close in ICS the week of Feb 20 - Feb 24, so that ISBE can compile truck loads. It 
will re-open Feb 27 for final changes. All diversion to processor requests are due by March 6.  
 
Resources: 
 
Please refer to the ICS Instructions for step-by-step instructions on placing an order. 
Please refer to the "How to Place an Annual Order" recorded training for additional guidance. 
For those interested in the diversion to processor spending option, we hope you were able to attend our in-person 
USDA Foods Show in Springfield, on Dec 8. If you were not, we have a webinar training available and the slides from 
the Dec. 8 training are available at https://www.isbe.net/Pages/USDA-Foods-Show.aspx.  
Please email the fdp@isbe.net with questions. 
 
 
Extra USDA Foods and DOD Funds available for SY 2022-23 

ISBE has extra USDA Foods available for delivery the next few months.  We post messages on the ICS Message Board, 

so be on the look out during the 13-20th each month for a list of the specific foods and quantities available.   

We are also excited to announce that we have additional DOD funds available starting in January.  Please use your al-

lotted DOD funds first.  You can request additional funds by emailing pawillia@isbe.net.  We will distribute additional 

funds in increments of 20% of your SY 2022-23 beginning PAL allocation.   

https://www.isbe.net/Documents/ics-instruction-manual.pdf
https://www.isbe.net/_layouts/Download.aspx?SourceUrl=/Documents/USDA%20Food%20Annual%20Order.ppsx
https://www.isbe.net/Pages/USDA-Foods-Show.aspx
mailto:fdp@isbe.net
mailto:pawillia@isbe.net


 

 

Missouri Department of Elementary and Secondary Education—FNS 

It is hard to believe we are already half way through the 22 23 School year.  We hope it has been a smooth first semester!   

 

The DESE Food and Nutrition Service Team would like to provide information on some upcoming events and reminders.   

 

USDA Commodity Foods Expo  

Thursday January 12th, 2023, Margaritaville, Lake of the Ozarks  

We are featuring the following education sessions at the expo: Fee for Service (FFS) and Net Off Invoice (NOI) Procure-

ment, Commodity 101 (for new managers/directors) and Commodity Foods Cooking Demonstration. Come visit the exhib-

it hall with new products and vendors.   

 

USDA Commodity Foods Packet for SY23 24  

The packet should be released in early January and will be due back to DESE March 1st, 2023   

New processors or products to the processing packet include Cherry Central, Foster Farms, Nick’s Famous BBQ and Rich 

Chick’s.   

 

USDA Foods Pre-packet Surveys 

Thanks to all districts that completed the Pre-packet Survey.  These surveys are very important and provide us with data 

to improve our commodity program and focus on the foods you and our students want.   Based on the information pro-

vided, changes and additions were made to the Brown Box offerings that will be available for next school year.   

 

Bonus Brown Box USDA Commodity Foods 

Bonus commodity foods are still available and an email with an updated list of items will be published in early January for 

February delivery.  Requests will be fulfilled in the order they are received and based on product availability.  Please re-

quest only the amount of cases that you can take for immediate delivery.   

 

A bill to create the Missouri Universal Meals Act was recently introduced and if passed would be implemented during the 

school year 2023-24. Our office will continue to monitor this bill and keep you up to date.  Contact your local legislative 

representatives and let them know why this is important.  A result of your hard work and willingness to support school 

nutrition Missouri children receive the healthy meals during the school day that help them thrive and succeed.  Thank you 

for all you do!    

 

 
 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 

SELECT MARKETING & DISTRIBUTING 

JIMMY CONNELL 

P: (636) 541.0512 

E: JimmyC@Select-Mktg.com 



 

 



 

 



 

 

Vickie Cantrell 

Food Service Director 

Logan-Rogersville R-VII Public 

Schools   

  

Food Service Director Since: 2004 

Family: Husband, Dan, Two Sons. Two 

Daughter-In-Laws, and Nine Grandchil-

dren. 

High School: Van Horn High School 

Favorite Famous Person: Queen Elizabeth. There’s no one like her.  

If you were in an eating competition, what could you eat the most of: Fried Chicken 

Hobby or activity you are most passionate about: Family! There’s nothing I’d rather do. 

When/how did you get started in the food service business: I started at Shoney’s. Was going to stay for a little while and that 

turned into 25 years. I love the crazy world of food! 

If you were not a foodservice director, what do you think you would have been? I would be in education in some capacity. Work-

ing around children is the best! 

Janine Schwalb 

National Account Manager K-12                    

  High Liner Foods

    

Manufacturer Rep. Since: A very long time! 

Family: Married with two adult children and a 

fur baby, Sir Bentley Schwalb (Boxer) 

High School: Spring Valley High School  

Favorite Famous Person: Bradley Cooper  - Hands Down! 

If you were in an eating competition, what could you eat the most of:  Hot dogs! I love them, but never  eat them! 

Hobby or activity you are most passionate about: Road cyclist. 

When/how did you get started in the food service business:   I earned my degree in criminal justice and worked in law en-

forcement for 5 years and realized “Ooooh this is way to scary for me”  Then I had a heart to heart with myself trying 

to figure out my next career path.  It dawned on me that everyone needs to eat so I pursued a entry level sales posti-

ton in foodservice selling pate for Les Trois Petite Cochons (The Three Little Pigs Pate Company located in NYC) – my 

territory was the NE and the rest is history! 

If you were not a manufacturer rep. what do you think you would have been?  Something in the field  of space science.  



 

 

Paula Williams 

Principal Consultant 

Illinois State Board of Education 

 

 

State Office Employee Since: 2005 

Family: Husband of 17 years - Lyn, 13 

year old son - Alex, and four-legged 

friend – Bruce the Boxer  

High School: Taylorville High School 

Favorite Famous Person:  I love the characters on the Great British Baking Show. 

If you were in an eating competition, what could you eat the most of: Ice cream or chips and queso… It’s a close call :)  

Hobby or activity you are most passionate about: I enjoy spending time in the fresh air, whether it be walking, hiking , or just loung-

ing on the patio. 

When/how did you get started in the food service business:  My first job with ISBE was field based, and I traveled every day 

conducting audits of school districts.  Once I had my son, I didn’t want to travel as much, so I applied for a job in the Nu-

trition Department.  I’ve worked in a few different capacities over the years, from administering the Child and Adult 

Care Food Program for child care centers, to coordinating the Nutrition field monitors, to managing the Food Distribu-

tion Program.  I’m very grateful to get to work with programs that I sincerely believe are beneficial to children.      

If you were not a foodservice director, what do you think you would have been? I wish I would have been a pre-school teacher. 

 

“Committed to Excellence” 

John Pickert | Western Sales Director 

222 NE Tudor Rd.| Lee’s Summit, MO 64086                             

John@Synergyfoodsales.com |P: (816) 525.7800 x 1  

Tom Hoenig| Eastern Sales Director 

122 Wimbledon Ct. | O’Fallon, MO 63368                             

Tom@Synergyfoodsales.com |P: (636) 329-0700

Andy Dudenhoeffer| Central Sales Director 

4606 Hwy. 50 East | Linn, MO 65051                             

AndyD@FairMarketInc.com | P: (573) 690-5026  

Kristine Bridgeman| Business Administrator 

222 NE Tudor Rd.| Lee’s Summit, MO 64086                            

Kristine@Synergyfoodsales.com |P: (816) 525.7800 x 2 

Diana Blanck| Bid Coordinator 

222 NE Tudor Rd.| Lee’s Summit, MO 64086                            

Diana@Synergyfoodsales.com |P: (816) 896-6691 

mailto:john@synergyfoodsales.com
mailto:john@synergyfoodsales.com
mailto:john@synergyfoodsales.com
mailto:john@synergyfoodsales.com
mailto:john@synergyfoodsales.com


 

 

 

Sponsored By:  

1st Place: $50.00 Target Gift Card 

2nd—7th Place: $25.00 Target Gift Card 

Q1. Name the two social media platforms you can find Synergy on. 

Q2.  What is the fruit equivalent of one pack of Amazin’ Raisins? 

Q3. What is the name of the large enterprise that Jennie-O integrated with recently? 

Q4. What issue  is this newsletter and how many years has Synergy been sending this out? 

Q5. Does JTM now offer Level 2 sodium approved cheese products? (Y/N) 

Q6.  Name Cindy Husar-Marschke’s favorite chicken product that she sells with Yang’s 5th Taste. 

Q7.  How long has Paula Williams been working for the Illinois Board of Education? 

Q8.  What chain restaurant gave Mrs. Vickie Cantrell her start in foodservice? 

Q9:  Name the fresh sliced apple manufacturer that Synergy represents.  

Q10. Are the Bongards natural slices of cheese lower in sodium than a processed slice of cheese? (Y/N)  

Send quiz answers to Tom Hoenig at 

Tom@SynergyFoodSales.com 

Sponsored By: 

7th Place-$25 Target Gift Card– Mari-Anne Sundberg, Foodservice Director, 
Community School Unit #1, Roxana, IL. 

6th Place-$25 Target Gift Card-Ruth Blackburn, Assistant Foodservice Director, 
Trenton R-IX School District, Trenton, MO. 

5th Place-$25 Target Gift Card-Kathy Hale, Cafeteria Manager, Visitation Inter-
Parish School, Vienna, MO.  

4th Place-$25 Target Gift Card-Casey Klein, Foodservice Director, Santa Fe R-X 
School District, Waverly, MO. 

3rd Place-$25 Target Gift Card-Adrea Katzenmeier, Assistant Foodservice Direc-
tor, Wichita Public Schools, Wichita, KS.  

2nd Place-$25 Target Gift Card-Nichole Arnold, Foodservice Director, Dunklin R-
V School District, Herculaneum, MO.  

1st Place- $50 Target Gift Card-Katie Gegg, Foodservice Director, Mehlville, 
School District, Mehlville, MO. 

September 2022 Prize Puzzle Winners! 

mailto:Tom@synergyfoodsales.com


 

 


